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SUBJECT:

Briefing Regarding 2022 Community Survey Results.

SUMMARY:

Briefing Regarding 2022 Community Survey Results.

BACKGROUND INFORMATION:

The City of San Antonio conducts a Community Survey to assess resident satisfaction with the
delivery of City Services. The Community Survey is conducted through an independent consultant
to uncover resident satisfaction, engagement, and communication levels every two years, most

recently in 2018, but not in 2020 due to the COVID-19 pandemic.

ISSUE:



This briefing highlights the results of the survey to include both overall and Department -specific
results.

FISCAL IMPACT:

This item is for briefing purposes only.
ALTERNATIVES:

This item is for briefing purposes only.
RECOMMENDATION:

This item is for briefing purposes only.



