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Elements of Inclusive Design
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Adapted from Alexa Vaughn, Designing Beyond the ADA



Partnership
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Spotlights

• Public Works

• Parks and Recreation

• Information & Technology Services

• Aviation
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Sidewalks

• Focus on enhancing 
usability and connectivity

• Design process 
incorporates DAAC 
recommendations 

• Audible Pedestrian 
Signals
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Park Facilities and Amenities

• Universal Design Focus

• Playground Assessments 
with KABOOM

• Upcoming Parks & 
Facilities Assessments
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SA.GOV
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• Focus on customer 
experience

• User testing

• Digital Accessibility 
training and resources



Terminal Development Program

• Accessibility Vision

• Design Review Process 
comprised of disability 
experience focus groups and 
technical working groups

• ACI-Accessibility Enhancement 
Accreditation Program 
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THANK YOU!

Deborah Scharven
DisabilityAccess@sanantonio.gov
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