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AGENDA
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• RECEIVABLES SNAPSHOT & TRENDS

• BREAKOUT VIEWS

• ENGAGEMENT & OUTREACH

• INSTALLMENT PLANS

• UPCOMING COMMUNITY OUTREACH

We have seen positive trends in the past two months resulting 
in $200M in past due accounts, with $100M in installment 

plans.
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INSTALLMENT PLANS RATE OF 
RETURN

Customers are able to maintain a 50% success rate on installment 
plans, the remaining accounts will need to re-establish a new plan 

or we will ultimately disconnect the service.

*Data as of December 31,2022



UPCOMING ENGAGEMENTS 
JANUARY 2023 

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 2 3 4 5 6 7

D6  CP Havrda
– Outreach

D1 CP Bravo
– Outreach

8 9 10 11 12 13 14
D6  CP Havrda
– Outreach

D5  CP Castillo
– Outreach and PS&E

D10  CP Perry
– CRU Outreach

D4  CP Rocha Garcia
– PS&E

D7 CP Sandoval
– Outreach

D1 CP Bravo
– CRU Resource 
Development

15 16 17 18 19 20 21
D6  CP Havrda
– Outreach

D8 CP Pelaez
– Outreach and PS&E

D3 CP Viagran
– Outreach and PS&E

22 23 24 25 26 27 28
D6  CP Havrda
– Outreach

D9 CP Courage
– Outreach and PS&E

D6  CP Havrda
– Outreach

Outside District –
Outreach
D2 – Outreach and 
PS&E 

D5 CP Castillo
– PS&E

D6  CP Havrda
– Outreach and PS&E

29 30 31
D10 CP Perry 
– Outreach

D6  CP Havrda
– Outreach

D6  CP Havrda
– Outreach

CP: Council Person
PS&E: Public Safety and Education 8



Thank You




