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THIS IS A DRAFT AND WILL BE REPLACED BY THE FINAL, SIGNED
ORDINANCE OR RESOLUTION ADOPTED BY THE CITY COUNCIL.

ORDINANCE

APPROVING AN AGREEMENT WITH RIGHTSITE
HEALTH PHYSICIANS PLLC FOR TELEMEDICINE AND
OTHER SERVICES TO SAN ANTONIO FIRE
DEPARTMENT MOBILE INTEGRATED HEALTHCARE
PATIENTS FOR THE PERIOD THROUGH DECEMBER 31,
2027, WITH TWO ONE-YEAR RENEWALS AT CITY’S
OPTION. THE CITY WILL NOT INCUR ANY COST FOR
THESE SERVICES, WHICH WILL BE BILLED DIRECTLY
TO THE PATIENT’S INSURANCE PROVIDER.

* * * * *

WHEREAS, in an effort to reduce Emergency Medical Service (EMS) utilization, particularly
in non-emergency use and hospital emergency departments, the City issued a Request for
Qualifications for San Antonio Fire Department (SAFD) telemedicine and patient navigation;
and

WHEREAS, three responsive proposals were received, and the evaluation committee
recommends RightSite Health Physicians PLLC (RightSite) for the award; and

WHEREAS, pursuant<to this agreement RightSite would provide telemedicine and patient
navigation service to be used to support operations by the SAFD Communications and EMS
Divisions and provide enhanced care for low acuity medical patients; and

WHEREAS; the agreement will be for the period through December 31, 2027, with two one-
year renewals at City’s option, with no cost to the City in that costs will be billed directly to the
patient’s insurance provider; NOW THEREFORE:

BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF SAN ANTONIO:

SECTION 1. The terms and conditions of a Professional Services Agreement with RightSite to
provide Telemedicine and.other services for the period through December 31, 2027, with two
one-year renewals at City’s option, are hereby approved and the City Manager or designee, or
the Chief of the Fire/Department or designee, is authorized to execute an Agreement that is
substantively similar to the agreement that is attached hereto and incorporated herein for all
purposes as Exhibit A. The City Manager or designee, or the Chief of the Fire Department or
Designee, are also authorized to execute two one-year renewals without further action by City
Council.

SECTION 2. There is no cost or fiscal impact to the City by this agreement; costs incurred by
RightSite will be billed directly to the patient’s insurance provider.
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SECTION 3. This ordinance is effective immediately upon passage by eight affirmative votes;
otherwise it is effective on the tenth day after passage.

PASSED and APPROVED this 12" day of December, 2024.

M A Y O R
Ron Nirenberg

ATTEST: APPROVED AS TO FORM:

Debbie Racca-Sittre, City Clerk Andrew Segovia, City Attorney





