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INTEGRATION AGREEMENT  
FOR  

E-CITATION WRITERS FOR  
THE SAN ANTONIO POLICE DEPARTMENT (SAPD) 

 
 

This Agreement is entered into by and between the City of San Antonio, Texas, a home-rule 

municipal corporation (“City”) acting by and through its Director of Finance or said Director’s 

designee (“Director”), pursuant to Ordinance No. _______________ passed and approved on the 

______ day of ____________, 20___, and Tyler Technologies, Inc. (“Tyler” or “Vendor”). City 

and Vendor may be referred to herein collectively as the “Parties”. 

 
The Parties hereto severally and collectively agree, and by the execution hereof are bound, to the 
mutual obligations herein contained and to the performance and accomplishment of the tasks 
hereinafter described. 
 

ARTICLE 1 
CONTRACT DOCUMENTS 

  
The City of San Antonio expressly intends to access Sourcewell Contract 090320-TTI. The 
terms and conditions for performance and payment of compensation for this Agreement are 
set forth in the following contract documents, true and correct copies of which are attached 
hereto and fully incorporated herein for all purposes, and shall be interpreted in the order of 
priority as appears below (all of the following collectively, the “Agreement”): 

 
a. This Integration Agreement; 
b. Sourcewell contract numbered 090320-TTI (hereinafter, the “Sourcewell Contract”) 

(Attachment A); and 
c. Tyler Hardware Agreement (Attachment B). 
  
 

ARTICLE 2 
TERM 

  
2.1 This contract shall begin upon the effective date of the ordinance awarding the contract, 

or date specified in the award letter if this contract does not exceed $50,000. This 
contract shall terminate upon completion of all work described herein or delivery of all 
goods ordered, as applicable. 

 
2.2 Survival of Cooperative Contract Terms.  Notwithstanding anything to the contrary 

herein, all applicable Sourcewell Contract terms, Vendor performance, payment by City, 
and any applicable warranty periods or other Vendor or City obligations shall survive the 
expiration or cancellation of the Sourcewell Contract.  
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ARTICLE 3 
INDEMNIFICATION 

 
Vendor will defend, indemnify, and hold harmless City from third-party claims that the 
Vendor’s software and/or documentation infringes that third party’s patent, copyright, or 
trademark, or misappropriates its trade secrets and will pay the amount of any resulting 
adverse final judgment (or settlement to which Vendor consents). City must notify 
Vendor promptly in writing of the claim and give Vendor sole control over its defense or 
settlement. City agrees to provide reasonable assistance, cooperation, and information in 
defending the claim at Vendor’s expense. If an infringement or misappropriation claim is 
fully litigated and City’s use of Vendor’s Software is enjoined by a court of competent 
jurisdiction, in addition to paying any adverse final judgment (or settlement to which 
Vendor consents) Vendor will, at Vendor’s option either: (a) procure the right to continue 
its use; (b) modify it to make it non-infringing; or (c) replace it with a functional 
equivalent. 

ARTICLE 4 
LIABILITY 

 
Vendor must indemnify, save, and hold City, including its agents and employees, 
harmless from any claims or causes of action, including attorneys’ fees, arising out of the 
performance of this Agreement by the Vendor or its agents or employees; this 
indemnification includes injury or death to person(s) or property alleged to have been 
caused by some defect in the equipment, products, or services under this Agreement to 
the extent the equipment, product, or service has been used according to its 
specifications. 
 

ARTICLE 5 
PERFORMANCE, DEFAULT, AND REMEDIES 

 
5.1 PERFORMANCE. During the term of this Agreement, the parties will monitor performance 

and address unresolved contract issues as follows. 
 

1. Notification. The parties must promptly notify each other of any known dispute and 
work in good faith to resolve such dispute within a reasonable period of time. If 
necessary, City and the Vendor will jointly develop a short briefing document that 
describes the issue(s), relevant impact, and positions of both parties. 
2. Escalation. If parties are unable to resolve the issue in a timely manner, as specified 
above, either City or Vendor may escalate the resolution of the issue to a higher level of 
management. The Parties will have 30 calendar days to cure an outstanding issue. 
3. Performance while Dispute is Pending. Notwithstanding the existence of a dispute, the 
Parties must continue without delay to carry out all of their responsibilities under the 
Agreement that are not affected by the dispute. 
 

5.2 DEFAULT AND REMEDIES. Either of the following constitutes cause to declare this 
Agreement in default: 
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1. Nonperformance of contractual requirements, or 
2. A material breach of any term or condition of this Agreement. 

 
5.3 Written notice of default and a reasonable opportunity to cure must be issued by the Party 

claiming default. Time allowed for cure will not diminish or eliminate any liability for 
liquidated or other damages. If the default remains after the opportunity for cure, the non-
defaulting party may: 

1. Exercise any remedy provided by law or equity, or 
2. Terminate the Agreement or any portion thereof. 
 

 
ARTICLE 6 

INSURANCE 
 

At its own expense, Vendor must maintain insurance policy(ies) in effect at all times during 
the performance of this Agreement with insurance company(ies) licensed or authorized to do 
business in the State of Texas having an “AM BEST” rating of A- or better, as described in 
the Sourcewell Contract. Tyler will add City as an additional insured to Tyler’s Commercial 
General Liability and Automobile Liability policies, which will automatically add City as an 
additional insured to Tyler’s Excess/Umbrella Liability policy as well.  Tyler will provide 
City with copies of certificates of insurance upon City’s written request.  The following 
coverage and limits shall apply: 
 
1. Workers’ Compensation and Employer’s Liability.  Workers’ Compensation: As required 

by any applicable law or regulation.  Employer’s Liability Insurance: must be provided in 
amounts not less than listed below: 

Minimum limits: $500,000 each accident for bodily injury by accident 
$500,000 policy limit for bodily injury by disease 
$500,000 each employee for bodily injury by disease. 

 
2. Commercial General Liability Insurance. Vendor will maintain insurance covering its 

operations, with coverage on an occurrence basis, and must be subject to terms no less 
broad than the Insurance Services Office (“ISO”) Commercial General Liability Form 
CG0001 (2001 or newer edition), or equivalent. At a minimum, coverage must include 
liability arising from premises, operations, bodily injury and property damage, 
independent contractors, products-completed operations including construction defect, 
contractual liability, blanket contractual liability, and personal injury and advertising 
injury. All required limits, terms and conditions of coverage must be maintained during 
the term of this Agreement. 

Minimum Limits: $1,000,000 each occurrence Bodily Injury and Property Damage 
$1,000,000 Personal and Advertising Injury 
$2,000,000 aggregate for Products-Completed operations 
$2,000,000 general aggregate 

 
3. Commercial Automobile Liability Insurance. During the term of this Agreement, Vendor 

will maintain insurance covering all owned, hired, and non-owned automobiles in limits 
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of liability not less than indicated below. The coverage must be subject to terms no less 
broad than ISO Business Auto Coverage Form CA 0001 (2010 edition or newer), or 
equivalent. 
Minimum Limits: $1,000,000 each accident, combined single limit 

 
4. Umbrella Insurance. During the term of this Agreement, Vendor will maintain umbrella 

coverage over Workers’ Compensation, Commercial General Liability, and Commercial 
Automobile. 

Minimum Limits: $2,000,000 
 

5. Professional/Technical, Errors and Omissions, and/or Miscellaneous Professional 
Liability. During the term of this Agreement, Vendor will maintain coverage for all 
claims the Vendor may become legally obligated to pay resulting from any actual or 
alleged negligent act, error, or omission related to Vendor’s professional services 
required under this Contract. 

Minimum Limits: $2,000,000 per claim or event 
$2,000,000 annual aggregate 

 
6. Network Security and Privacy Liability Insurance. During the term of this Agreement, 

Vendor will maintain coverage for network security and privacy liability. The coverage 
may be endorsed on another form of liability coverage or written on a standalone policy. 
The insurance must cover claims which may arise from failure of Vendor’s security 
resulting in, but not limited to, computer attacks, unauthorized access, disclosure of not 
public data – including but not limited to, confidential or private information, 
transmission of a computer virus, or denial of service. 

Minimum Limits: $2,000,000 per occurrence  
$2,000,000 annual aggregate 

 
 

ARTICLE 7 
AMENDMENTS 

 
 Except where the terms of this Agreement expressly provide otherwise, any alterations, 

additions, or deletions to the terms hereof, shall be effected by amendment, in writing, 
executed by both City and Tyler. The City’s Director of Finance shall have authority to 
execute amendments on behalf of City, without further action by the San Antonio City 
Council, subject to and contingent upon appropriation of funds for any increase in 
expenditures by the City.  
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ARTICLE 8 
EFFECT OF TERMINATION; DATA RETENTION 

 
8.1 “City Data” means any and all information, data, materials, works, expressions, or other 

content, including any that are (a) uploaded, submitted, posted, transferred, transmitted, 
or otherwise provided or made available by or on behalf of City or any Authorized User 
for processing by or through the Services or (b) collected, downloaded, or otherwise 
received by Vendor for City or any Authorized User pursuant to this Agreement. For the 
avoidance of doubt, City Data includes all User Data and personal information but does 
not include any Vendor materials. 

 
8.2 “User Data” means any and all information reflecting the access or use of the Services 

by or on behalf of City or any Authorized User, including any end user profile-, visit-, 
session-, impression-, click through-, or click stream-data, and any statistical or other 
analysis, information, or data based on or derived from any of the foregoing. 

 
8.3  Upon and after the termination or expiration of this Agreement or for any or no reason, 

Vendor shall, at City’s option and upon its written request: (A) promptly return or destroy 
and erase from all systems it directly or indirectly uses or controls all originals and copies 
of all documents, materials, and other embodiments and expressions in any form or 
medium that contain, reflect, incorporate, or are based on City Data, in whole or in part, 
or solely such specific databases or other collections or articles of City Data as City may 
request, and (B) provide a written statement to City certifying that it has complied with 
the requirements of this, if requested by City. 

 
8.4  At City’s option and upon its written request, Vendor shall: (A) continue to retain the 

City Data, or solely such specific databases or other collections or articles of City Data as 
City may request, as though this Agreement were still in force, for a period to be agreed 
to by the parties in writing, but that in no event will be shorter than 365 days after the 
effective date of such expiration or termination, as applicable, provided that City pays in 
full all undisputed fees due Vendor as of the effective date of such expiration or 
termination and pays monthly data storage fees to Vendor for its retention of such City 
Data pursuant to Vendor’s standard rates for such data storage in effect at the time, or if 
such standard rates are not in effect, such reasonable prevailing industry rates as may be 
agreed to by the parties in writing. 
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ARTICLE 9 
NOTICE 

 
Except where the terms of this Agreement expressly provide otherwise, any election, 
notice or communication required or permitted to be given under this Agreement shall be 
in writing and deemed to have been duly given if and when delivered personally (with 
receipt acknowledged), or five (5) days after depositing same in the U.S. mail, first class, 
with proper postage prepaid, or upon receipt if sending the same by certified mail, return 
receipt requested, or upon receipt when sent by a commercial courier service (such as 
Federal Express or DHL Worldwide Express) for expedited delivery to be confirmed in 
writing by such courier, at the addresses set forth below or to such other address as either 
party may from time to time designate in writing.   

 
If intended for City, to: 
 
City of San Antonio 
San Antonio Police Department 
P.O. Box 839966 
San Antonio, Texas 78283-3966 
 
With copy to: 

 If intended for Vendor, to: 
 
Tyler Technologies, Inc.  
One Tyler Drive 
Yarmouth, ME 04096 
Attention: Chief Legal Officer 
 

       With copy to: 
  City of San Antonio     Tyler Technologies, Inc. 
  Information Technology Services Department  5101 Tennyson Parkway 
  P.O. Box 839966      Plano, TX 75024 
  San Antonio, Texas 78283-3966    Attention: Legal Department 
 

ARTICLE 10 
STATE PROHIBITION ON CONTRACTS 

 
10.1  This section only applies to a contract that: 

(1) is between a governmental entity and a company with 10 or more full-time 
employees; and 
(2) has a value of $100,000 or more that is to be paid wholly or partly from public funds 
of the governmental entity. 
 
"Company" means a for-profit organization, association, corporation, partnership, joint 
venture, limited partnership, limited liability partnership, or limited liability company, 
including a wholly owned subsidiary, majority-owned subsidiary, parent company, or 
affiliate of those entities or business associations that exists to make a profit. This term 
does not include a sole proprietorship. 

 
Prohibition on Contracts with Companies Boycotting Israel. 
 
Texas Government Code §2271.002 provides that a governmental entity may not enter 
into a contract with a company for goods or services, unless the contract contains a 
written verification from the company that it: (1) does not boycott Israel; and (2) will not 
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boycott Israel during the term of the contract. 
 
"Boycott Israel" means refusing to deal with, terminating business activities with, or 
otherwise taking any action that is intended to penalize, inflict economic harm on, or 
limit commercial relations specifically with Israel, or with a person or entity doing 
business in Israel or in an Israeli-controlled territory, but does not include an action made 
for ordinary business purposes. 
 
By executing contract documents with the City of San Antonio (“City”), Company 
hereby verifies that it does not boycott Israel, and will not boycott Israel during the term 
of the Agreement. City hereby relies on Company’s verification. If found to be false, City 
may terminate the Agreement for material breach. 
 
Prohibition on Contracts with Companies Boycotting Certain Energy Companies. 
 
Texas Government Code §2274 provides that a governmental entity may not enter into a 
contract with a company for goods or services, unless the contract contains a written 
verification from the company that it: (1) does not boycott energy companies; and (2) will 
not boycott energy companies during the term of the contract. 
 
"Boycott energy company" means, without an ordinary business purpose, refusing to deal 
with, terminating business activities with, or otherwise taking any action that is intended 
to penalize, inflict economic harm on, or limit commercial relations with a company 
because the company: (A) engages in the exploration, production, utilization, 
transportation, sale, or manufacturing of fossil fuel-based energy and does not commit or 
pledge to meet environmental standards beyond applicable federal and state law; or (B) 
does business with a company described in (A). 
 
By executing contract documents with the City of San Antonio, Company hereby verifies 
that it does not boycott energy companies and will not boycott energy companies during 
the term of the Agreement. City hereby relies on Company’s verification. If found to be 
false, City may terminate the Agreement for material breach. 
 
Prohibition on Contracts with Companies that Discriminate Against Firearm and 
Ammunition Industries. 
 
Texas Government Code §2274 provides that a governmental entity may not enter into a 
contract with a company for goods or services, unless the contract contains a written 
verification from the company that it: (1) does not have a practice, policy, guidance, or 
directive that discriminates against a firearm entity or firearm trade association; and (2) 
will not discriminate during the term of the contract against a firearm entity or firearm 
trade association. 
 
"Discriminate against a firearm entity or firearm trade association": (A) means, with 
respect to the entity or association, to: (i) refuse to engage in the trade of any goods or 
services with the entity or association based solely on its status as a firearm entity or 
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firearm trade association; (ii) refrain from continuing an existing business relationship 
with the entity or association based solely on its status as a firearm entity or firearm trade 
association; or (iii) terminate an existing business relationship with the entity or 
association based solely on its status as a firearm entity or firearm trade association. 
 
By submitting executing contract documents with the City of San Antonio, Company 
hereby verifies that it does not have a practice, policy, guidance, or directive that 
discriminates against a firearm entity or firearm trade association; and will not 
discriminate during the term of the Agreement against a firearm entity or firearm trade 
association. City hereby relies on Company’s verification. If found to be false, City may 
terminate the Agreement for material breach. 

 
10.2  Contracts with Companies Engaged in Business with Iran, Sudan, or Foreign Terrorist 

Organization Prohibited. Texas Government Code §2252.152 provides that a 
governmental entity may not enter into a governmental contract with a company that is 
identified on a list prepared and maintained under Texas Government Code §§2270.0201 
or 2252.153. Vendor hereby certifies that it is not identified on such a list and that it will 
notify City should it be placed on such a list while under contract with City. City hereby 
relies on Vendor’s certification. If found to be false, or if Vendor is identified on such list 
during the course of this contract with City, City may terminate the Agreement for 
material breach. 

 
10.3  Disclosure Requirements for Certain Government Contracts. For contracts (1) with a 

stated expenditure of at least $1 million in public funds for the purchase of goods or 
services by the City, or (2) that result in the expenditure of at least $1 million in public 
funds for the purchase of goods or services by the City in a given fiscal year, you 
acknowledge that the requirements of the Texas Public Information Act, Government 
Code, Chapter 552, Subchapter J, pertaining to the preservation and disclosure of 
Contracting Information maintained by the City or sent between the City and a vendor, 
contractor, potential vendor, or potential contractor, may apply to this contract. Vendor 
agrees that the Agreement can be terminated if it knowingly or intentionally fails to 
comply with a requirement of that subchapter. 

 
By signing this contract, Vendor warrants and certifies, and a contract awarded pursuant 
to this contract is made in reliance thereon, that Vendor, has not knowingly or 
intentionally failed to comply with this subchapter in a previous offer or contract. City 
hereby relies on Vendor’s certification, and if found to be false, City may terminate the 
Agreement for material breach. 
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ARTICLE 11 
ENTIRE AGREEMENT 

 
This Agreement, together with its attachments, constitutes the final and entire agreement 
between the parties hereto and contains all of the terms and conditions agreed upon. No other 
agreements, oral or otherwise, regarding the subject matter of this Agreement shall be deemed to 
exist or to bind the parties hereto, unless the same are in writing, dated subsequent to the date 
hereto, and duly executed by the parties. 
 
Regardless of any other provision or other license terms which may be issued by Vendor after 
the effective date of this Agreement, and irrespective of whether any such provisions have been 
proposed prior to or after the issuance of a purchase order for products licensed under this 
Agreement, or the fact that such other agreement may be affixed to or accompany software upon 
delivery (shrink‐wrap/click-through), the terms and conditions set forth in this Agreement shall 
supersede and govern the license terms between City and Vendor, unless otherwise mutually 
agreed upon by the Parties in writing.  Purchase orders submitted by City are for the City’s 
internal administrative purposes only, and any terms and conditions contained in those purchase 
orders will have no force or effect. 
 
In the event that conflicting or additional terms in Vendor software license agreements, 
shrink/click wrap license agreements, service agreements or linked or supplemental documents 
amend or diminish the rights of City, such conflicting or additional terms shall not take 
precedence over the terms of this Agreement, unless otherwise mutually agreed upon by the 
Parties in accordance with Article 7, Amendments. 

 
  EXECUTED and AGREED to as of the dates indicated below. This Agreement may be 
executed in any number of counterparts, each of which shall be deemed an original and 
constitute one and the same instrument. 
 
 
CITY OF SAN ANTONIO  TYLER TECHNOLOGIES, INC. 
 
 

  

Name: Angelica Mata  Name: 
 
 

Title:  Assistant Finance Director  Title: 
 
 

Date:   Date: 
 
 

    
 
Approved as to Form:    
 
 
    
Assistant City Attorney 

Sherry Clark

Group General Counsel

5/3/24
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Solicitation Number: RFP #090320 

CONTRACT 

This Contract is between Sourcewell, 202 12th Street Northeast, P.O. Box 219, Staples, MN 
56479 (Sourcewell) and Tyler Technologies, 5101 Tennyson Pkwy., Plano, TX  75024 (Vendor). 

  
Sourcewell is a State of Minnesota local government agency and service cooperative created 
under the laws of the State of Minnesota (Minnesota Statutes Section 123A.21) that offers 
cooperative procurement solutions to government entities. Participation is open to federal, 
state/province, and municipal governmental entities, higher education, K-12 education, 
nonprofit, tribal government, and other public entities located in the United States and Canada.     

  
Vendor desires to contract with Sourcewell to provide equipment, products, or services to 
Sourcewell and the entities that access Sourcewell’s cooperative purchasing contracts 
(Participating Entities).  

 
1. TERM OF CONTRACT 

 
A. EFFECTIVE DATE. This Contract is effective upon the date of the final signature below.  
 
B. EXPIRATION DATE AND EXTENSION. This Contract expires November 2, 2024, unless it is 
cancelled sooner pursuant to Article 24. This Contract may be extended up to one additional 
one-year period upon request of Sourcewell and with written agreement by Vendor. 
 
C. SURVIVAL OF TERMS. Articles 11 through 16 survive the expiration or cancellation of this 
Contract.  
 

2. EQUIPMENT, PRODUCTS, OR SERVICES 
 
A. EQUIPMENT, PRODUCTS, OR SERVICES. Vendor will provide the Equipment, Products, or 
Services as stated in its Proposal submitted under the Solicitation Number listed above. 
Vendor’s Equipment, Products, or Services Proposal (Proposal) is attached and incorporated 
into this Contract.    
 
All Equipment and Products provided under this Contract must be new/current model.  Vendor 
may offer close-out or refurbished Equipment or Products if they are clearly indicated in 
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Vendor’s product and pricing list. Unless agreed to by the Participating Entities in advance, 
Equipment or Products must be delivered as operational to the Participating Entity’s site.     
 
This Contract offers an indefinite quantity of sales, and while substantial volume is anticipated, 
sales and sales volume are not guaranteed.   
 
B. WARRANTIES. During the term of a current Maintenance or SaaS Agreement, Vendor makes 
the following warranties: 
 

1. Tyler Software Warranty - Vendor’s software will substantially conform to the functional 
descriptions of the Vendor software contained in Vendor’s Proposal or their functional 
equivalent.  Future functionality may be updated, modified, or otherwise enhanced 
through Vendor’s maintenance and support services and the governing functional 
descriptions for such future functionality will be set forth in Vendor’s then-current 
documentation.   

2. Tyler Services Warranty - Vendor warrants that it will perform services in a professional, 
workmanlike manner, consistent with industry standards.  In the event Vendor provides 
services that do not conform to this warranty, Vendor will re-perform the services at no 
additional cost.  

3. Third Party Warranties – Unless otherwise indicated, Vendor does not warrant the 
condition of any third party products or services resold through Vendor’s reseller 
agreement.  Vendor will pass through any 3rd party warranties it receives for such items 
and will reasonably cooperate and coordinate for access to warranty service for 3rd 
party items Vendor resells.   

 
C. DEALERS, DISTRIBUTORS, AND/OR RESELLERS. Upon Contract execution, Vendor will 
make available to Sourcewell a means to validate or authenticate Vendor’s authorized dealers, 
distributors, and/or resellers relative to the Equipment, Products, and Services related to this 
Contract. This list may be updated from time-to-time and is incorporated into this Contract by 
reference. It is the Vendor’s responsibility to ensure Sourcewell receives the most current 
version of this list.  
 

3. PRICING 
 
All Equipment, Products, or Services under this Contract will be priced as stated in Vendor’s 
Proposal.  
 
When providing pricing quotes to Participating Entities, all pricing quoted must reflect a 
Participating Entity’s total cost of acquisition. This means that the quoted cost is for delivered 
Equipment, Products, and Services that are operational for their intended purpose, and 
includes all costs to the Participating Entity’s requested delivery location.   
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Regardless of the payment method chosen by the Participating Entity, the total cost associated 
with any purchase option of the Equipment, Products, or Services must always be disclosed in 
the pricing quote to the applicable Participating Entity at the time of purchase.   
 
A. SHIPPING AND SHIPPING COSTS. All delivered Equipment and Products must be properly 
packaged. Damaged Equipment and Products may be rejected. If the damage is not readily 
apparent at the time of delivery, Vendor must permit the Equipment and Products to be 
returned within a reasonable time at no cost to Sourcewell or its Participating Entities. 
Participating Entities reserve the right to inspect the Equipment and Products at a reasonable 
time after delivery where circumstances or conditions prevent effective inspection of the 
Equipment and Products at the time of delivery. 
   
Vendor must arrange for and pay for the return shipment on Equipment and Products that arrive 
in a defective or inoperable condition.  
 
Sourcewell may declare the Vendor in breach of this Contract if the Vendor intentionally 
delivers substandard or inferior Equipment or Products. In the event of the delivery of 
nonconforming Equipment and Products, the Participating Entity will notify the Vendor as soon 
as possible and the Vendor will replace nonconforming Equipment and Products with 
conforming Equipment and Products. 
 
B. SALES TAX. Each Participating Entity is responsible for supplying the Vendor with valid tax-
exemption certification(s). When ordering, a Participating Entity must indicate if it is a tax-
exempt entity.  
 
C. HOT LIST PRICING. At any time during this Contract, Vendor may offer a specific selection 
of Equipment, Products, or Services at discounts greater than those listed in the Contract. 
When Vendor determines it will offer Hot List Pricing, it must be submitted electronically to 
Sourcewell in a line-item format. Equipment, Products, or Services may be added or removed 
from the Hot List at any time through a Sourcewell Price and Product Change Form as defined 
in Article 4 below.   
 
Hot List program and pricing may also be used to discount and liquidate close-out and 
discontinued Equipment and Products as long as those close-out and discontinued items are 
clearly identified as such. Current ordering process and administrative fees apply. Hot List 
Pricing must be published and made available to all Participating Entities. 
 

4. PRODUCT AND PRICING CHANGE REQUESTS 
 

Vendor may request Equipment, Product, or Service changes, additions, or deletions at any 
time. All requests must be made in writing by submitting a signed Sourcewell Price and Product 
Change Request Form to the assigned Sourcewell Contract Administrator. This form is available 
from the assigned Sourcewell Contract Administrator. At a minimum, the request must:  
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Identify the applicable Sourcewell contract number; 
Clearly specify the requested change; 
Provide sufficient detail to justify the requested change; 
Individually list all Equipment, Products, or Services affected by the requested change, 

along with the requested change (e.g., addition, deletion, price change); and 
Include a complete restatement of pricing documentation in Microsoft Excel with the 

effective date of the modified pricing, or product addition or deletion. The new pricing 
restatement must include all Equipment, Products, and Services offered, even for those 
items where pricing remains unchanged. 

 
A fully executed Sourcewell Price and Product Request Form will be become an 
amendment to this Contract and be incorporated by reference.  

 
5. PARTICIPATION, CONTRACT ACCESS, AND PARTICIPATING ENTITY REQUIREMENTS 

  
A. PARTICIPATION. Sourcewell’s cooperative contracts are available and open to public and 
nonprofit entities across the United States and Canada; such as federal, state/province, 
municipal, K-12 and higher education, tribal government, and other public entities.   
 
The benefits of this Contract should be available to all Participating Entities that can legally 
access the Equipment, Products, or Services under this Contract. A Participating Entity’s 
authority to access this Contract is determined through its cooperative purchasing, interlocal, 
or joint powers laws. Any entity accessing benefits of this Contract will be considered a Service 
Member of Sourcewell during such time of access. Vendor understands that a Participating 
Entity’s use of this Contract is at the Participating Entity’s sole convenience and Participating 
Entities reserve the right to obtain like Equipment, Products, or Services from any other source. 
 
Vendor is responsible for familiarizing its sales and service forces with Sourcewell contract use 
eligibility requirements and documentation and will encourage potential members to join 
Sourcewell.  Sourcewell reserves the right to add and remove Participating Entities to its roster 
during the term of this Contract.   
 
B. PUBLIC FACILITIES. Vendor’s employees may be required to perform work at government-
owned facilities, including schools. Vendor’s employees and agents must conduct themselves in 
a professional manner while on the premises, and in accordance with Participating Entity 
policies and procedures, and all applicable laws.   
 

6. PARTICIPATING ENTITY USE AND PURCHASING 
 
A. ORDERS AND PAYMENT. To access the contracted Equipment, Products, or Services under 
this Contract, a Participating Entity must clearly indicate to Vendor that it intends to access this 
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Contract; however, order flow and procedure will be developed jointly between Sourcewell and 
Vendor. Typically, a Participating Entity will issue an order directly to Vendor. If a Participating 
Entity issues a purchase order, it may use its own forms, but the purchase order should clearly 
note the applicable Sourcewell contract number. All Participating Entity orders under this 
Contract must be issued prior to expiration of this Contract; however, Vendor performance, 
Participating Entity payment, and any applicable warranty periods or other Vendor or 
Participating Entity obligations may extend beyond the term of this Contract.  
 
Vendor’s acceptable forms of payment are included in Attachment A.  Participating Entities will 
be solely responsible for payment and Sourcewell will have no liability for any unpaid invoice of 
any Participating Entity.   
 
B. ADDITIONAL TERMS AND CONDITIONS/PARTICIPATING ADDENDUM. Additional terms and 
conditions to a purchase order may be negotiated between a Participating Entity and Vendor, 
such as job or industry-specific requirements, legal requirements (e.g., affirmative action or 
immigration status requirements), or specific local policy requirements. Some Participating 
Entitles may require the use of a Participating Addendum; the terms of which will be worked 
out directly between the Participating Entity and the Vendor.  Any negotiated additional terms 
and conditions must never be less favorable to the Participating Entity than what is contained in 
this Contract. The foreging notwithstanding Vendor may require (i) execution of a software and 
services agreement in a form substantially similar to the one included with Vendor’s proposal 
and/or (ii) require agreement to terms required by 3rd party product providers. 
 
C. PERFORMANCE BOND. If requested by a Participating Entity, Vendor will provide a 
performance bond that meets the requirements set forth in the Participating Entity’s order 
subject to Vendor's approval, not to be unreasonably withheld and payment by Participating 
Entity of the fee for the performance bond.  

 
D. SPECIALIZED SERVICE REQUIREMENTS. In the event that the Participating Entity requires 
service or specialized performance requirements (such as e-commerce specifications, 
specialized delivery requirements, or other specifications and requirements) not addressed in 
this Contract, the Participating Entity and the Vendor may enter into a separate, standalone 
agreement, apart from this Contract. Sourcewell, including its agents and employees, will not 
be made a party to a claim for breach of such agreement.   
 
E. TERMINATION OF ORDERS. Participating Entities may terminate an order, in whole or 
in part, immediately upon notice to Vendor in the event of any of the following events:   
 

1. The Participating Entity fails to receive funding or appropriation from its governing body 
at levels sufficient to pay for the goods to be purchased; 
2. Federal,  state, or provincial laws or regulations prohibit the purchase or change the 
Participating Entity’s requirements; or 
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3. Vendor commits any material breach of this Contract or the additional terms agreed to 
between the Vendor and a Participating Entity, subject to the terms of an executed 
software and services agreement between the Vendor and the Participating Entity. 

 
F. GOVERNING LAW AND VENUE. The governing law and venue for any action related to a 
Participating Entity’s order will be determined by the Participating Entity making the purchase.   
 

7. CUSTOMER SERVICE 
 
A. PRIMARY ACCOUNT REPRESENTATIVE. Vendor will assign an Account Representative to 
Sourcewell for this Contract and must provide prompt notice to Sourcewell if that person is 
changed. The Account Representative will be responsible for: 
  

Maintenance and management of this Contract; 
Timely response to all Sourcewell and Participating Entity inquiries; and 
Business reviews to Sourcewell and Participating Entities, if applicable. 

 
B. BUSINESS REVIEWS. Vendor must perform a minimum of one business review with 
Sourcewell per contract year. The business review will cover sales to Participating Entities, 
pricing and contract terms, administrative fees, supply issues, customer issues, and any other 
necessary information.  
 

8. REPORT ON CONTRACT SALES ACTIVITY AND ADMINISTRATIVE FEE PAYMENT 
 
A. CONTRACT SALES ACTIVITY REPORT. Each calendar quarter, Vendor must provide a contract 
sales activity report (Report) to the Sourcewell Contract Administrator assigned to this 
Contract. A Report must be provided regardless of the number or amount of sales during that 
quarter (i.e., if there are no sales, Vendor must submit a report indicating no sales were made).  
 
The Report must contain the following fields: 
 

Customer Name (e.g., City of Staples Highway Department); 
Customer Physical Street Address; 
Customer City; 
Customer State/Province; 
Customer Zip Code; 
Customer Contact Name; 
Customer Contact Email Address; 
Customer Contact Telephone Number; 
Sourcewell Assigned Entity/Participating Entity Number; 
Item Purchased Description; 
Item Purchased Price;  
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Sourcewell Administrative Fee Applied; and 
Date Purchase was invoiced/sale was recognized as revenue by Vendor. 

 
B. ADMINISTRATIVE FEE. In consideration for the support and services provided by Sourcewell, 
the Vendor will pay an administrative fee to Sourcewell on all Equipment, Products, and 
Services provided to Participating Entities. The Administrative Fee must be included in, and not 
added to, the pricing. Vendor may not charge Participating Entities more than the contracted 
price to offset the Administrative Fee. 
 
The Vendor will submit a check payable to Sourcewell for the percentage of administrative fee 
stated in the Proposal multiplied by the total sales of all Equipment, Products, and Services 
purchased by Participating Entities under this Contract during each calendar quarter. Payments 
should note the Sourcewell-assigned contract number in the memo and must be mailed to the 
address above “Attn: Accounts Receivable.” Payments must be received no later than 45 
calendar days after the end of each calendar quarter. 

 
Vendor agrees to cooperate with Sourcewell in auditing transactions under this Contract to 
ensure that the administrative fee is paid on all items purchased under this Contract. 

 
In the event the Vendor is delinquent in any undisputed administrative fees, Sourcewell 
reserves the right to cancel this Contract and reject any proposal submitted by the Vendor in 
any subsequent solicitation. In the event this Contract is cancelled by either party prior to the 
Contract’s expiration date, the administrative fee payment will be due no more than 30 days 
from the cancellation date.  

9. AUTHORIZED REPRESENTATIVE 
 
Sourcewell's Authorized Representative is its Chief Procurement Officer.   

 
Vendor’s Authorized Representative is the person named in the Vendor’s Proposal. If Vendor’s 
Authorized Representative changes at any time during this Contract, Vendor must promptly 
notify Sourcewell in writing. 

 
10. ASSIGNMENT, AMENDMENTS, WAIVER, AND CONTRACT COMPLETE 

 
A. ASSIGNMENT. Neither the Vendor nor Sourcewell may assign or transfer any rights or 
obligations under this Contract without the prior consent of the parties and a fully executed 
assignment agreement. Such consent will not be unreasonably withheld.     
 
B. AMENDMENTS. Any amendment to this Contract must be in writing and will not be effective 
until it has been fully executed by the parties.   
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C. WAIVER. If either party fails to enforce any provision of this Contract, that failure does not 
waive the provision or the right to enforce it. 
 
D. CONTRACT COMPLETE. This Contract contains all negotiations and agreements between 
Sourcewell and Vendor. No other understanding regarding this Contract, whether written or 
oral, may be used to bind either party. 
 
E. RELATIONSHIP OF THE PARTIES. The relationship of the parties is one of independent 
contractors, each free to exercise judgment and discretion with regard to the conduct of their 
respective businesses. This Contract does not create a partnership, joint venture, or any other 
relationship such as master-servant, or principal-agent.  

 
11. LIABILITY 

  
Vendor must indemnify, save, and hold Sourcewell and its Participating Entities, including their 
agents and employees, harmless from any claims or causes of action, including attorneys’ fees, 
arising out of the performance of this Contract by the Vendor or its agents or employees; this 
indemnification includes injury or death to person(s) or property alleged to have been caused 
by some defect in the Equipment, Products, or Services under this Contract to the extent the 
Equipment, Product, or Service has been used according to its specifications. 

 
12. AUDITS 

 
Sourcewell reserves the right to review the books, records, documents, and accounting 
procedures and practices of the Vendor relevant to this Contract for a minimum of 6 years from 
the end of this Contract. This clause extends to Participating Entities as it relates to business 
conducted by that Participating Entity under this Contract. 
 

13. GOVERNMENT DATA PRACTICES 
 
Vendor and Sourcewell must comply with the Minnesota Government Data Practices Act, 
Minnesota Statutes Chapter 13, as it applies to all data provided by or provided to Sourcewell 
under this Contract and as it applies to all data created, collected, received, stored, used, 
maintained, or disseminated by the Vendor under this Contract. Sourcewell and Vendor 
acknowledge that compliance with the Minnesota Government Data Practices Act extends only 
to that data to which the Act applies. 
 
If the Vendor receives a request to release the data referred to in this article, the Vendor must 
comply with the Minnesota Government Data Practices Act, including any appropriate notice to  
Sourcewell. In such event, Sourcewell will assist with how the Vendor should respond to the 
request. 
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14. INDEMNIFICATION 
 
Vendor will defend, indemnify, and hold harmless Sourcewell and/or a Participating  Entity from 
third-party claims that the Vendor’s software and/or documentation infringes that third party’s 
patent, copyright, or trademark, or misappropriates its trade secrets and will pay the amount of 
any resulting adverse final judgment (or settlement to which Vendor consents).  Sourcewell or a 
Participating Entity must notify Vendor promptly in writing of the claim and give Vendor sole 
control over its defense or settlement.  Sourcewell or a Participating Entity agree to provide 
reasonable assistance, cooperation, and information in defending the claim at Vendor’s 
expense.  If an infringement or misappropriation claim is fully litigated and Sourcewell or a 
Participating Entity’s use of Vendor’s Software is enjoined by a court of competent jurisdiction, 
in addition to paying any adverse final judgment (or settlement to which Vendor consents) 
Vendor will, at Vendor’s option either: (a) procure the right to continue its use; (b) modify it to 
make it non-infringing; or (c) replace it with a functional equivalent. 
 

15. INTELLECTUAL PROPERTY, PUBLICITY, MARKETING, AND ENDORSEMENT 
 

A. INTELLECTUAL PROPERTY 
1. Grant of License. During the term of this Contract: 

a. Sourcewell grants to Vendor a royalty-free, worldwide, non-exclusive right and 
license to use theTrademark(s) provided to Vendor by Sourcewell in advertising and 
promotional materials for the purpose of marketing Sourcewell’s relationship with 
Vendor. 
b. Vendor grants to Sourcewell a royalty-free, worldwide, non-exclusive right and 
license to use Vendor’s Trademarks in advertising and promotional materials for the 
purpose of marketing Vendor’s relationship with Sourcewell. 

2. Limited Right of Sublicense. The right and license granted herein includes a limited right 
of each party to grant sublicenses to its and their respective distributors, marketing 
representatives, and agents (collectively “Permitted Sublicensees”) in advertising and 
promotional materials for the purpose of marketing the Parties’ relationship to Participating 
Entities. Any sublicense granted will be subject to the terms and conditions of this Article. 
Each party will be responsible for any breach of this Article by any of their respective 
sublicensees.  
3. Use; Quality Control.  

a. Sourcewell must not alter Vendor’s Trademarks from the form provided by 
Vendor and must comply with Vendor’s removal requests as to specific uses of its 
trademarks or logos.   
b. Vendor must not alter Sourcewell’s Trademarks from the form provided by 
Sourcewell and must comply with Sourcewell’s removal requests as to specific uses 
of its trademarks or logos.   
c. Each party agrees to use, and to cause its Permitted Sublicensees to use, the 
other party’s Trademarks only in good faith and in a dignified manner consistent 
with such party’s use of the Trademarks. Upon written notice to the breaching party, 
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the breaching party has 30 days of the date of the written notice to cure the breach 
or the license will be terminated.  

4. Termination. Upon the termination of this Contract for any reason, each party, including 
Permitted Sublicensees, will have 30 days to remove all Trademarks from signage, websites, 
and the like bearing the other party’s name or logo (excepting Sourcewell’s pre-printed 
catalog of vendors which may be used until the next printing).  Vendor must return all 
marketing and promotional materials, including signage, provided by Sourcewell, or dispose 
of it according to Sourcewell’s written directions. 

 
B. PUBLICITY. Any publicity regarding the subject matter of this Contract must not be released 
without prior written approval from the Authorized Representatives. Publicity includes notices, 
informational pamphlets, press releases, research, reports, signs, and similar public notices 
prepared by or for the Vendor individually or jointly with others, or any subcontractors, with 
respect to the program, publications, or services provided resulting from this Contract. 
 
C. MARKETING. Any direct advertising, marketing, or offers with Participating Entities must be 
approved by Sourcewell. Materials should be sent to the Sourcewell Contract Administrator 
assigned to this Contract.   
 
D. ENDORSEMENT. The Vendor must not claim that Sourcewell endorses its Equipment, 
Products, or Services. 

 
16. GOVERNING LAW, JURISDICTION, AND VENUE 

 
Minnesota law governs this Contract. Venue for all legal proceedings out of this Contract, or its 
breach, must be in the appropriate state court in Todd County or federal court in Fergus Falls, 
Minnesota.  
 

17. FORCE MAJEURE 
 
Neither party to this Contract will be held responsible for delay or default caused by acts of God 
or other conditions that are beyond that party’s reasonable control. A party defaulting under 
this provision must provide the other party prompt written notice of the default. 
 

18. SEVERABILITY 
 
If any provision of this Contract is found to be illegal, unenforceable, or void then both 
Sourcewell and Vendor will be relieved of all obligations arising under such provisions. If the 
remainder of this Contract is capable of performance, it will not be affected by such declaration 
or finding and must be fully performed. 
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19. PERFORMANCE, DEFAULT, AND REMEDIES 
 
A. PERFORMANCE. During the term of this Contract, the parties will monitor performance and 
address unresolved contract issues as follows:  
 

1. Notification. The parties must promptly notify each other of any known dispute and 
work in good faith to resolve such dispute within a reasonable period of time. If necessary, 
Sourcewell and the Vendor will jointly develop a short briefing document that describes the 
issue(s), relevant impact, and positions of both parties.  
2. Escalation. If parties are unable to resolve the issue in a timely manner, as specified 
above, either Sourcewell or Vendor may escalate the resolution of the issue to a higher 
level of management. The Vendor will have 30 calendar days to cure an outstanding issue.  
3. Performance while Dispute is Pending. Notwithstanding the existence of a dispute, the 
Vendor must continue without delay to carry out all of its responsibilities under the 
Contract that are not affected by the dispute.  

 
B. DEFAULT AND REMEDIES. Either of the following constitutes cause to declare this Contract, 
or any Participating Entity order under this Contract, in default:   

 
1. Nonperformance of contractual requirements, or  
2. A material breach of any term or condition of this Contract.   

 
Written notice of default and a reasonable opportunity to cure must be issued by the party 
claiming default. Time allowed for cure will not diminish or eliminate any liability for liquidated 
or other damages. If the default remains after the opportunity for cure, the non-defaulting 
party may: 
 

Exercise any remedy provided by law or equity, or 
Terminate the Contract or any portion thereof, including any orders issued against the 

Contract. 
 

20. INSURANCE 
  
A. REQUIREMENTS. At its own expense, Vendor must maintain insurance policy(ies) in effect at 
all times during the performance of this Contract with insurance company(ies) licensed or 
authorized to do business in the State of Minnesota having an “AM BEST” rating of A- or better, 
with coverage and limits of insurance not less than the following:  

 
1. Workers’ Compensation and Employer’s Liability.  
Workers’ Compensation: As required by any applicable law or regulation.  
Employer's Liability Insurance: must be provided in amounts not less than listed below: 

 Minimum limits: 
$500,000 each accident for bodily injury by accident 
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$500,000 policy limit for bodily injury by disease 
$500,000 each employee for bodily injury by disease 

  
2. Commercial General Liability Insurance. Vendor will maintain insurance covering 
its operations, with coverage on an occurrence basis, and must be subject to terms no 
less broad than the Insurance Services Office (“ISO”) Commercial General Liability Form 
CG0001 (2001 or newer edition), or equivalent. At a minimum, coverage must include 
liability arising from premises, operations, bodily injury and property damage, 
independent contractors, products-completed operations including construction defect, 
contractual liability, blanket contractual liability, and personal injury and advertising 
injury. All required limits, terms and conditions of coverage must be maintained during 
the term of this Contract. 

 Minimum Limits:  
$1,000,000 each occurrence Bodily Injury and Property Damage 
$1,000,000 Personal and Advertising Injury 
$2,000,000 aggregate for Products-Completed operations  
$2,000,000 general aggregate 

 
3. Commercial Automobile Liability Insurance. During the term of this Contract, 
Vendor will maintain insurance covering all owned, hired, and non-owned automobiles 
in limits of liability not less than indicated below. The coverage must be subject to terms 
no less broad than ISO Business Auto Coverage Form CA 0001 (2010 edition or newer), 
or equivalent. 

 Minimum Limits: 
$1,000,000 each accident, combined single limit 

 
4. Umbrella Insurance. During the term of this Contract, Vendor will maintain 
umbrella coverage over Workers’ Compensation, Commercial General Liability, and 
Commercial Automobile. 

 Minimum Limits: 
$2,000,000  

 
5. Professional/Technical, Errors and Omissions, and/or Miscellaneous Professional 
Liability. During the term of this Contract, Vendor will maintain coverage for all claims 
the Vendor may become legally obligated to pay resulting from any actual or alleged 
negligent act, error, or omission related to Vendor’s professional services required 
under this Contract.  

 Minimum Limits:  
$2,000,000 per claim or event 
$2,000,000 – annual aggregate 

 
6. Network Security and Privacy Liability Insurance. During the term of this 
Contract, Vendor will maintain coverage for network security and privacy liability. The 



090320-TTI

Rev. 2/2020                           13 

coverage may be endorsed on another form of liability coverage or written on a 
standalone policy. The insurance must cover claims which may arise from failure of 
Vendor’s security resulting in, but not limited to, computer attacks, unauthorized 
access, disclosure of not public data – including but not limited to, confidential or 
private information, transmission of a computer virus, or denial of service.  

 Minimum limits:  
$2,000,000 per occurrence 
$2,000,000 annual aggregate 

 
Failure of Vendor to maintain the required insurance will constitute a material breach entitling 
Sourcewell to immediately terminate this Contract for default.  
 
B. CERTIFICATES OF INSURANCE. Prior to commencing under this Contract, Vendor must furnish 
to Sourcewell a certificate of insurance, as evidence of the insurance required under this 
Contract. Prior to expiration of the policy(ies), renewal certificates must be mailed to 
Sourcewell, 202 12th Street Northeast, P.O. Box 219, Staples, MN 56479 or sent to the 
Sourcewell Contract Administrator assigned to this Contract. The certificates must be signed by 
a person authorized by the insurer(s) to bind coverage on their behalf. Vendor must provide 30 
days notice of any change in insurance coverage at variance with the contract requirements 
and promptly remedy any such variance.   
 
Failure to request certificates of insurance by Sourcewell, or failure of Vendor to provide 
certificates of insurance, in no way limits or relieves Vendor of its duties and responsibilities in 
this Contract.  
 
C. ADDITIONAL INSURED ENDORSEMENT AND PRIMARY AND NON-CONTRIBUTORY 
INSURANCE CLAUSE. Vendor agrees to list Sourcewell and its Participating Entities, including 
their officers, agents, and employees, as an additional insured under the Vendor’s commercial 
general liability insurance policy with respect to liability arising out of activities, “operations,” or 
“work” performed by or on behalf of Vendor, and products and completed operations of 
Vendor. The policy provision(s) or endorsement(s) must further provide that coverage is 
primary and not excess over or contributory with any other valid, applicable, and collectible 
insurance or self-insurance in force for the additional insureds.   
 
D. WAIVER OF SUBROGATION. Vendor waives and must require (by endorsement or 
otherwise) all its insurers to waive subrogation rights against Sourcewell and other additional 
insureds for losses paid under the insurance policies required by this Contract or other 
insurance applicable to the Vendor or its subcontractors. The waiver must apply to all 
deductibles and/or self-insured retentions applicable to the required or any other insurance 
maintained by the Vendor or its subcontractors. Where permitted by law, Vendor must require 
similar written express waivers of subrogation and insurance clauses from each of its 
subcontractors.   
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E. UMBRELLA/EXCESS LIABILITY. The limits required by this Contract can be met by either 
providing a primary policy or in combination with umbrella/excess liability policy(ies), or self-
insured retention. 
 

21. COMPLIANCE 
 
A. LAWS AND REGULATIONS. All Equipment, Products, or Services provided under this 
Contract must comply fully with applicable federal laws and regulations, and with the laws in 
the states and provinces in which the Equipment, Products, or Services are sold.  
 
B. LICENSES. Vendor must maintain a valid and current status on all required federal, 
state/provincial, and local licenses, bonds, and permits required for the operation of the 
business that the Vendor conducts with Sourcewell and Participating Entities. 

 
22. BANKRUPTCY, DEBARMENT, OR SUSPENSION CERTIFICATION 

 
Vendor certifies and warrants that it is not in bankruptcy or that it has previously disclosed in 
writing certain information to Sourcewell related to bankruptcy actions. If at any time during 
this Contract Vendor declares bankruptcy, Vendor must immediately notify Sourcewell in 
writing. 
 
Vendor certifies and warrants that neither it nor its principals are presently debarred, 
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from programs 
operated by the State of Minnesota; the United States federal government or the Canadian 
government, as applicable; or any Participating Entity. Vendor certifies and warrants that 
neither it nor its principals have been convicted of a criminal offense related to the subject 
matter of this Contract. Vendor further warrants that it will provide immediate written notice 
to Sourcewell if this certification changes at any time. 
 

23. PROVISIONS FOR NON-UNITED STATES FEDERAL ENTITY PROCUREMENTS UNDER 
UNITED STATES FEDERAL AWARDS OR OTHER AWARDS 

 
Participating Entities that use United States federal grant or FEMA funds to purchase goods or 
services from this Contract may be subject to additional requirements including the 
procurement standards of the Uniform Administrative Requirements, Cost Principles and Audit 
Requirements for Federal Awards, 2 C.F.R. § 200. Participating Entities may also require 
additional requirements based on specific funding specifications. Within this Article, all 
references to “federal” should be interpreted to mean the United States federal government. 
The following list only applies when a Participating Entity accesses Vendor’s Equipment, 
Products, or Services with United States federal funds. 
 
A. EQUAL EMPLOYMENT OPPORTUNITY. Except as otherwise provided under 41 C.F.R. § 60, all 
contracts that meet the definition of “federally assisted construction contract” in 41 C.F.R. § 60-
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1.3 must include the equal opportunity clause provided under 41 C.F.R. §60-1.4(b), in 
accordance with Executive Order 11246, “Equal Employment Opportunity” (30 FR 12319, 
12935, 3 C.F.R. §, 1964-1965 Comp., p. 339), as amended by Executive Order 11375, “Amending 
Executive Order 11246 Relating to Equal Employment Opportunity,” and implementing 
regulations at 41 C.F.R. § 60, “Office of Federal Contract Compliance Programs, Equal 
Employment Opportunity, Department of Labor.” The equal opportunity clause is incorporated 
herein by reference. 
 
B. DAVIS-BACON ACT, AS AMENDED (40 U.S.C. § 3141-3148). When required by federal 
program legislation, all prime construction contracts in excess of $2,000 awarded by non-
federal entities must include a provision for compliance with the Davis-Bacon Act (40 U.S.C. § 
3141-3144, and 3146-3148) as supplemented by Department of Labor regulations (29 C.F.R. § 5, 
“Labor Standards Provisions Applicable to Contracts Covering Federally Financed and Assisted 
Construction”). In accordance with the statute, contractors must be required to pay wages to 
laborers and mechanics at a rate not less than the prevailing wages specified in a wage 
determination made by the Secretary of Labor. In addition, contractors must be required to pay 
wages not less than once a week. The non-federal entity must place a copy of the current 
prevailing wage determination issued by the Department of Labor in each solicitation. The 
decision to award a contract or subcontract must be conditioned upon the acceptance of the 
wage determination. The non-federal entity must report all suspected or reported violations to 
the federal awarding agency. The contracts must also include a provision for compliance with 
the Copeland “Anti-Kickback” Act (40 U.S.C. § 3145), as supplemented by Department of Labor 
regulations (29 C.F.R. § 3, “Contractors and Subcontractors on Public Building or Public Work 
Financed in Whole or in Part by Loans or Grants from the United States”). The Act provides that 
each contractor or subrecipient must be prohibited from inducing, by any means, any person 
employed in the construction, completion, or repair of public work, to give up any part of the 
compensation to which he or she is otherwise entitled. The non-federal entity must report 
all suspected or reported violations to the federal awarding agency. Vendor must be in 
compliance with all applicable Davis-Bacon Act provisions. 
 
C. CONTRACT WORK HOURS AND SAFETY STANDARDS ACT (40 U.S.C. § 3701-3708). Where 
applicable, all contracts awarded by the non-federal entity in excess of $100,000 that involve 
the employment of mechanics or laborers must include a provision for compliance with 40 
U.S.C. §§ 3702 and 3704, as supplemented by Department of Labor regulations (29 C.F.R. § 5). 
Under 40 U.S.C. § 3702 of the Act, each contractor must be required to compute the wages of 
every mechanic and laborer on the basis of a standard work week of 40 hours. Work in excess 
of the standard work week is permissible provided that the worker is compensated at a rate of 
not less than one and a half times the basic rate of pay for all hours worked in excess of 40 
hours in the work week. The requirements of 40 U.S.C. § 3704 are applicable to construction 
work and provide that no laborer or mechanic must be required to work in surroundings or 
under working conditions which are unsanitary, hazardous or dangerous. These requirements 
do not apply to the purchases of supplies or materials or articles ordinarily available on the 
open market, or contracts for transportation or transmission of intelligence. This provision is 
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hereby incorporated by reference into this Contract. Vendor certifies that during the term of an 
award for all contracts by Sourcewell resulting from this procurement process, Vendor must 
comply with applicable requirements as referenced above. 
 
D. RIGHTS TO INVENTIONS MADE UNDER A CONTRACT OR AGREEMENT. If the federal award 
meets the definition of “funding agreement” under 37 C.F.R. § 401.2(a) and the recipient or 
subrecipient wishes to enter into a contract with a small business firm or nonprofit organization 
regarding the substitution of parties, assignment or performance of experimental, 
developmental, or research work under that “funding agreement,” the recipient or subrecipient 
must comply with the requirements of 37 C.F.R. § 401, “Rights to Inventions Made by Nonprofit 
Organizations and Small Business Firms Under Government Grants, Contracts and Cooperative 
Agreements,” and any implementing regulations issued by the awarding agency. Vendor 
certifies that during the term of an award for all contracts by Sourcewell resulting from this 
procurement process, Vendor must comply with applicable requirements as referenced above. 
 
E. CLEAN AIR ACT (42 U.S.C. § 7401-7671Q.) AND THE FEDERAL WATER POLLUTION CONTROL 
ACT (33 U.S.C. § 1251-1387). Contracts and subgrants of amounts in excess of $150,000 require 
the non-federal award to agree to comply with all applicable standards, orders or regulations 
issued pursuant to the Clean Air Act (42 U.S.C. § 7401- 7671q) and the Federal Water Pollution 
Control Act as amended (33 U.S.C. § 1251- 1387). Violations must be reported to the Federal 
awarding agency and the Regional Office of the Environmental Protection Agency (EPA). Vendor 
certifies that during the term of this Contract will comply with applicable requirements as 
referenced above. 
 
F. DEBARMENT AND SUSPENSION (EXECUTIVE ORDERS 12549 AND 12689). A contract award 
(see 2 C.F.R. § 180.220) must not be made to parties listed on the government wide exclusions 
in the System for Award Management (SAM), in accordance with the OMB guidelines at 2 C.F.R. 
§180 that implement Executive Orders 12549 (3 C.F.R. § 1986 Comp., p. 189) and 12689 (3 
C.F.R. § 1989 Comp., p. 235), “Debarment and Suspension.” SAM Exclusions contains the names 
of parties debarred, suspended, or otherwise excluded by agencies, as well as parties declared 
ineligible under statutory or regulatory authority other than Executive Order 12549. Vendor 
certifies that neither it nor its principals are presently debarred, suspended, proposed for 
debarment, declared ineligible, or voluntarily excluded from participation by any federal 
department or agency. 
 
G. BYRD ANTI-LOBBYING AMENDMENT, AS AMENDED (31 U.S.C. § 1352). Vendors must file 
any required certifications. Vendors must not have used federal appropriated funds to pay any 
person or organization for influencing or attempting to influence an officer or employee of any 
agency, a member of Congress, officer or employee of Congress, or an employee of a member 
of Congress in connection with obtaining any federal contract, grant, or any other award 
covered by 31 U.S.C. § 1352. Vendors must disclose any lobbying with non-federal funds that 
takes place in connection with obtaining any federal award. Such disclosures are forwarded 
from tier to tier up to the non-federal award. Vendors must file all certifications and disclosures 
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required by, and otherwise comply with, the Byrd Anti-Lobbying Amendment (31 U.S.C. § 
1352). 
 
H. RECORD RETENTION REQUIREMENTS. To the extent applicable, Vendor must comply with 
the record retention requirements detailed in 2 C.F.R. § 200.333. The Vendor further certifies 
that it will retain all records as required by 2 C.F.R. § 200.333 for a period of 3 years after 
grantees or subgrantees submit final expenditure reports or quarterly or annual financial 
reports, as applicable, and all other pending matters are closed. 
 
I. ENERGY POLICY AND CONSERVATION ACT COMPLIANCE. To the extent applicable, Vendor 
must comply with the mandatory standards and policies relating to energy efficiency which are 
contained in the state energy conservation plan issued in compliance with the Energy Policy 
and Conservation Act. 
 
J. BUY AMERICAN PROVISIONS COMPLIANCE. To the extent applicable, Vendor must comply 
with all applicable provisions of the Buy American Act. Purchases made in accordance with the 
Buy American Act must follow the applicable procurement rules calling for free and open 
competition. 
 
K. ACCESS TO RECORDS (2 C.F.R. § 200.336). Vendor agrees that duly authorized 
representatives of a federal agency must have access to any books, documents, papers and 
records of Vendor that are directly pertinent to Vendor’s discharge of its obligations under this 
Contract for the purpose of making audits, examinations, excerpts, and transcriptions. The right 
also includes timely and reasonable access to Vendor’s personnel for the purpose of interview 
and discussion relating to such documents. 
 
L. PROCUREMENT OF RECOVERED MATERIALS (2 C.F.R. § 200.322). A non-federal entity that is 
a state agency or agency of a political subdivision of a state and its contractors must comply 
with Section 6002 of the Solid Waste Disposal Act, as amended by the Resource Conservation 
and Recovery Act. The requirements of Section 6002 include procuring only items designated in 
guidelines of the Environmental Protection Agency (EPA) at 40 C.F.R. § 247 that contain the 
highest percentage of recovered materials practicable, consistent with maintaining a 
satisfactory level of competition, where the purchase price of the item exceeds $10,000 or the 
value of the quantity acquired during the preceding fiscal year exceeded $10,000; procuring 
solid waste management services in a manner that maximizes energy and resource recovery; 
and establishing an affirmative procurement program for procurement of recovered materials 
identified in the EPA guidelines.  
 

24. CANCELLATION 
 

Sourcewell or Vendor may cancel this Contract at any time, with or without cause, upon 60 
days’ written notice to the other party. However, Sourcewell may cancel this Contract 
immediately upon discovery of a material defect in any certification made in Vendor’s Proposal.  
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Cancellation of this Contract does not relieve either party of financial, product, or service 
obligations incurred or accrued prior to cancellation. 
 
 

 
 

Sourcewell        Tyler Technologies 

By: __________________________ By: __________________________ 
Jeremy Schwartz Andrea Fravert 

Title: Director of Operations & 
Procurement/CPO 

Title: Director of Legal Affairs 
 

 
Date: ________________________ 

Date: ________________________ 

Approved:  
  

By: __________________________ 

 

Chad Coauette  
Title: Executive Director/CEO  
 
Date: ________________________ 
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81 Identify any mobile applications available 
for your offered solutions, if applicable. 

Tyler provides web-based platform agnostic solutions, offering end-users with on-the-go 
access from virtually anywhere. Responsive web applications automatically orient 
screen layout for optimal user experience, whether accessed from a desktop monitor 
or mobile device. Tyler also offers a variety of native mobile apps to better leverage 
device resources such as GPS or camera and integrated store-and-forward 
functionality allow using apps without a data connection and automatically syncs when 
back online. 

 
 

* 

 

Exceptions to Terms, Conditions, or Specifications Form 
 
Only those Proposer Exceptions to Terms, Conditions, or Specifications that have been accepted by Sourcewell have been 
incorporated into the contract text. 
 
 

Documents 
 

Ensure your submission document(s) conforms to the following: 
 

1. Documents in PDF format are preferred. Documents in Word, Excel, or compatible formats may also be provided. 
 

2. Documents should NOT have a security password, as Sourcewell may not be able to open the file. It is your sole responsibility to 
ensure that the uploaded document(s) are not either defective, corrupted or blank and that the documents can be opened and viewed by 
Sourcewell. 

 
3. Sourcewell may reject any response where any document(s) cannot be opened and viewed by Sourcewell. 

 
4. If you need to upload more than one (1) document for a single item, you should combine the documents into one zipped file. If the 
zipped file contains more than one (1) document, ensure each document is named, in relation to the submission format item responding 
to. For example, if responding to the Marketing Plan category save the document as "Marketing Plan." 

 
Financial Strength and Stability - Tyler Technologies - 2019 Annual Report.pdf - Thursday September 03, 2020 13:58:23 
Marketing Plan/Samples - Tyler Technologies Product Brochures.pdf - Thursday September 03, 2020 15:09:07 
WMBE/MBE/SBE or Related Certificates - Enterprise_Group_Form_Contract_-_3Q19.pdf - Thursday September 03, 2020 15:21:18 
Warranty Information - Enterprise_Group_Form_Contract_-_SAAS_-_4Q19.pdf - Thursday September 03, 2020 15:21:25 
Pricing - Tyler Technologies _Sourcewell Pricing_Discount Summary.pdf - Thursday September 03, 2020 15:10:41 
Additional Document - 2020 NWPS Pricebook Revision 1 081720.pdf - Thursday September 03, 2020 15:12:07 
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HARDWARE AGREEMENT 

This Hardware Agreement is made between Tyler Technologies, Inc. and Client. 
 

WHEREAS, Client is a member of Sourcewell (formerly known as National Joint Powers Alliance) 
(“Sourcewell”) under member number 2515. 

 
WHEREAS, Tyler participated in the competitive bid process in response to Sourcewell RFP #090320 by 
submitting a proposal, on which Sourcewell awarded Tyler a Sourcewell contract, numbered 090320-TTI 
(hereinafter, the “Sourcewell Contract”); 

 
WHEREAS, documentation of the Sourcewell competitive bid process, as well as Tyler’s contract with 
and pricing information for Sourcewell is available at https://sourcewell-mn.gov/cooperative- 
purchasing/; and 

WHEREAS, Client desires to purchase off the Sourcewell Contract to procure Enforcement Mobile 
hardware from Tyler, which Tyler agrees to deliver pursuant to the Sourcewell Contract and under the 
terms and conditions set forth below; 

 
NOW THEREFORE, in consideration of the foregoing and of the mutual covenants and promises set forth 
in the City’s Integration Agreement, Sourcewell contract numbered 090320-TTI, and this Hardware 
Agreement, Tyler and Client agree as follows: 

SECTION A – DEFINITIONS 
 

• “Agreement” means this Hardware Agreement. 
• “Client” means City of San Antonio, Texas. 
• “Developer” means a third party who owns the intellectual property rights to Third Party 

Software or Hardware, as applicable. 
• “Documentation” means any online or written documentation related to the services including, 

without limitations, any deliverables that we provide or otherwise make available to you. 
• “Effective Date” means the date on which your authorized representative signs the City’s 

Integration Agreement. 
• “Force Majeure” means an event beyond the reasonable control of you or us, including, without 

limitation, governmental action, war, riot or civil commotion, fire, natural disaster, or any other 
cause that could not with reasonable diligence be foreseen or prevented by you or us provided 
the affected Party provides reasonable notice of the event of force majeure and exercises all 
reasonable diligence to remove the cause of force majeure. 

• “Investment Summary” means the agreed upon cost proposal for the hardware attached as 
Exhibit A. 

• “Invoicing and Payment Policy” means the invoicing and payment policy. A copy of our current 
Invoicing and Payment Policy is attached as Exhibit B. 

• “Third Party Hardware” means the third party hardware, if any, identified in the Investment 
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Summary. 
• “Third Party Products” means the Third Party Software, Third Party Hardware, and/or Third 

Party Services. 

• “Third Party Services” means the services provided by third parties, if any, identified in the 
Investment Summary. 

• “Third Party Software” means the third party software, if any, identified in the Investment 
Summary. 

• “Tyler” means Tyler Technologies, Inc., a Delaware corporation. 
• “we”, “us”, “our” and similar terms mean Tyler. 
• “you” and similar terms mean Client. 

 
SECTION B – THIRD PARTY PRODUCTS 

 
1. Third Party Hardware. We will provide you the third party hardware indicated in the Investment 

Summary. You agree to pay us the third party hardware fees in the amounts set forth in Sourcewell 
contract numbered 090320-TTI, which are listed in the Investment Summary. 

 
2. Third Party Products Warranties. 

2.1 We are authorized by each Developer to grant or transfer the licenses to the Third Party 
Software. 

 
2.2 The Third Party Hardware will be new and unused, and upon payment in full, you will receive 

free and clear title to the Third Party Hardware. 
 

2.3 You acknowledge that we are not the manufacturer of the Third Party Products. We do not 
warrant  the condition of the Third Party Products. However, we grant and pass through to you 
any warranty that we may receive from the Developer or supplier of the Third Party Products 
and will reasonably cooperate and coordinate for access to warranty service. 

SECTION C – INVOICING AND PAYMENT; INVOICE DISPUTES 
 

1. Invoicing and Payment. We will invoice you for all fees set forth in the Investment Summary per our 
Invoicing and Payment Policy, subject to Section C(2). 

 
2. Invoice Disputes. If you believe any delivered hardware does not conform to the warranties in the 

City’s Integration Agreement, Sourcewell contract numbered 090320-TTI, and this Agreement, you 
will provide us with written notice within thirty (30) days of your receipt of the applicable invoice. 
The written notice must contain sufficient detail of the issues you contend are in dispute. We will 
provide a written response to you that will include either a justification of the invoice, an 
adjustment to the invoice, or a proposal addressing the issues presented in your notice. We will 
work together as may be necessary to develop an action plan that outlines reasonable steps to be 
taken by each of us to resolve any issues presented in your notice. You may only withhold payment 
of the amount(s) actually in dispute until we complete the action items outlined in the plan. Unless 
otherwise agreed in the action plan, the Parties will have 30 calendar days to cure an outstanding 
issue. If we are unable to complete the action items outlined in the action plan because of your 
failure to complete the items expressly agreed to be done by you in writing, then you will remit full 
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payment of the invoice in accordance with the Texas Prompt Payment Act. We reserve the right to 
suspend delivery of all services if you fail to pay an invoice not disputed as described above. 

SECTION D – TERM & TERMINATION 
1. Term. The Term of this Agreement shall be as set forth in Article 2, Section 2.1 of the 

Integration Agreement. 

2. Termination. The Client may terminate this Agreement at any time by delivering a written notice of 
its intent to terminate to Tyler; provided, however, that the Client must pay Tyler for all costs and 
expenses incurred under this Agreement prior to the date of termination. Tyler may terminate this 
Agreement if the Client fails to pay any invoice when due or if the Client breaches any of its other 
obligations hereunder. Upon termination for any reason, each party shall immediately return all 
documentation, confidential information, and other information disclosed or otherwise delivered to 
the other party prior to such termination. 

 
3. Termination for Force Majeure. Either party has the right to terminate this Agreement if a Force 

Majeure event suspends performance of scheduled tasks for a period of thirty (30) days or more. In 
the event of termination due to Force Majeure, you will pay us for all undisputed fees and expenses 
related to the services you have received, or we have incurred or delivered, prior to the effective 
date of termination. 

SECTION E – INDEMNIFICATION, LIMITATION OF LIABILITY AND INSURANCE 
 

1. General Indemnification. 
1.1. We will indemnify and hold harmless you and your agents, officials, and employees from and 

against any and all third-party claims, losses, liabilities, damages, costs, and expenses (including 
reasonable attorney's fees and costs) arising out of the performance of this Agreement by us or 
our agents or employees; this indemnification includes (a) injury or death to person(s) or 
property alleged to have been caused by some defect in the equipment, products, or services 
under this Agreement; (a) personal injury or property damage to the extent caused by our 
negligence or willful misconduct; or (b) our violation of PCI DSS requirements or a law 
applicable to our performance under the City’s Integration Agreement, Sourcewell contract 
numbered 090320-TTI, and this Agreement. You must notify us promptly in writing of the 
claim and give us sole control over its defense or settlement. You agree to provide us with 
reasonable assistance, cooperation, and information in defending the claim at our expense. 

 
2. DISCLAIMER. EXCEPT FOR THE EXPRESS WARRANTIES PROVIDED IN THE CITY’S INTEGRATION 

AGREEMENT, THE SOURCEWELL CONTRACT NUMBERED 090320-TTI, AND THIS AGREEMENT AND 
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, WE HEREBY DISCLAIM ALL OTHER 
WARRANTIES AND CONDITIONS, WHETHER EXPRESS, IMPLIED, OR STATUTORY, INCLUDING, BUT 
NOT LIMITED TO, ANY IMPLIED WARRANTIES, DUTIES, OR CONDITIONS OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE. 

3. LIMITATION OF LIABILITY. EXCEPT AS OTHERWISE EXPRESSLY SET FORTH IN THE CITY’S 
INTEGRATION AGREEMENT, THE SOURCEWELL CONTRACT NUMBERED 090320-TTI, AND THIS 
AGREEMENT, AND TO THE EXTENT PERMITTED BY THE CONSTITUTION AND LAWS OF THE STATE 
OF TEXAS, A PARTY’S LIABILITY FOR DAMAGES ARISING OUT OF THIS AGREEMENT, WHETHER 
BASED ON A THEORY OF CONTRACT OR TORT, INCLUDING NEGLIGENCE AND STRICT LIABILITY, 
SHALL BE LIMITED TO THE LESSER OF (A) THE PARTY’S ACTUAL DIRECT DAMAGES OR (B) THREE 
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TIMES THE AMOUNTS PAID BY YOU UNDER THIS AGREEMENT. THE PRICES SET FORTH IN THIS 
AGREEMENT ARE SET IN RELIANCE UPON THIS LIMITATION OF LIABILITY. THE FOREGOING 
LIMITATION OF LIABILITY SHALL NOT APPLY TO CLAIMS THAT ARE SUBJECT TO SECTION E (1). 

4. EXCLUSION OF CERTAIN DAMAGES. TO THE MAXIMUM EXTENT PERMITTED BY THE 
CONSTITUTION AND LAWS OF THE STATE OF TEXAS OR FEDERAL LAW, AS APPLICABLE, IN NO 
EVENT SHALL EITHER PARTY BE LIABLE FOR ANY SPECIAL, INCIDENTAL, PUNITIVE, INDIRECT, OR 
CONSEQUENTIAL DAMAGES WHATSOEVER, EVEN IF THE PARTY HAS BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES. 

 
5. Insurance. Insurance terms shall be as set forth in Article 6 of the Integration Agreement. 

SECTION F – GENERAL TERMS AND CONDITIONS 
 

1. Additional Products and Services. You may purchase additional Tyler products and services at the 
rates set forth in the Investment Summary or the Sourcewell Contract numbered 090320-TTI, 
whichever is less, for six (6) months from the Effective Date by executing a mutually agreed 
addendum or Tyler purchase order. If no rate is provided in the Investment Summary, or those six 
(6) months have expired, you may purchase additional Tyler products and services at our then-
current list price, also by executing a mutually agreed addendum or Tyler purchase order. The 
terms of this Agreement will control any such additional purchase(s), unless otherwise specifically 
provided in the addendum or Tyler purchase order. 

2. Optional Items. Pricing for any listed optional products and services in the Investment Summary will 
be valid for six (6) months from the Effective Date. 

 
3. Dispute Resolution. Each party agrees to provide the other party with written notice within thirty 

(30) days of becoming aware of a dispute. Each party agrees to cooperate in trying to reasonably 
resolve all disputes, including, if requested by either party, appointing a senior, director-level 
representative to meet and engage in good faith negotiations with our appointed senior, director-
level representative. Senior representatives will meet within thirty (30) days of the written dispute 
notice, unless otherwise agreed. All meetings and discussions between senior representatives will 
be deemed confidential settlement discussions not subject to disclosure under Federal Rule of 
Evidence 408 or any similar applicable state rule; however, we understand that you cannot 
guarantee that you will not be compelled to disclose all or part of any public record under the 
Texas Public Information Act, since information deemed to be confidential by us may not be 
considered confidential under Texas law, or pursuant to a Court order. Unless otherwise agreed 
during the meeting between our senior representatives, the Parties will have 30 calendar days 
from such meeting to cure an outstanding issue. If we fail to resolve the dispute, either of us may 
exercise their remedies under the City’s Integration Agreement, Article 5, Performance, Default, 
and Remedies or assert our respective rights and remedies in a court of competent jurisdiction. 
Nothing in this section shall prevent you or us from seeking necessary injunctive relief during the 
dispute resolution procedures. 

4. Taxes. Client is a governmental tax-exempt entity and shall not be responsible for any taxes for any 
services provided for herein, whether federal or state. The fees paid to Tyler pursuant to this 
Agreement are inclusive of any applicable sales, use, personal property, or other taxes attributable 
to periods on or after the Effective Date of this Agreement. 



5 

 
 

ATTACHMENT B 

 

 
5. Binding Effect; No Assignment. This Agreement shall be binding on, and shall be for the benefit of, 

either your or our successor(s) or permitted assign(s). Neither party may assign this Agreement 
without the prior written consent of the other party; provided, however, your consent is not 
required for an assignment by us as a result of a corporate reorganization, merger, acquisition, or 
purchase of substantially all of our assets. 

6. Force Majeure. Neither party will be liable for delays in performing its obligations under this 
Agreement to the extent that the delay is caused by Force Majeure during the period of, and only to 
the extent of, such prevention or hindrance; provided, however, that within ten (10) business days 
of the Force Majeure event, the party whose performance is delayed provides the other party with 
written notice explaining the cause and extent thereof, as well as a request for a reasonable time 
extension equal to the estimated duration of the Force Majeure event. 

7. No Intended Third Party Beneficiaries. This Agreement is entered into solely for the benefit of you 
and us. No third party will be deemed a beneficiary of this Agreement, and no third party will have 
the right to make any claim or assert any right under this Agreement. This provision does not affect 
the rights of third parties under any Third Party End User License Agreement(s). 

 
8. Entire Agreement; Amendment. The City’s Integration Agreement and the Sourcewell Contract 

numbered 090320-TTI, which are incorporated by reference herein, and this Agreement represents 
the entire agreement between you and us with respect to the subject matter hereof, and 
supersedes any prior agreements, understandings, and representations, whether written, oral, 
expressed, implied, or statutory. This Agreement may only be modified by a written amendment 
signed by an authorized representative of each party. 

9. Severability. If any term or provision of this Agreement is held invalid or unenforceable, the 
remainder of this Agreement will be considered valid and enforceable to the fullest extent 
permitted by law. 

 
10. No Waiver. In the event that the terms and conditions of this Agreement are not strictly enforced 

by either party, such non-enforcement will not act as or be deemed to act as a waiver or 
modification of this Agreement, nor will such non-enforcement prevent such party from enforcing 
each and every term of this Agreement thereafter. 

 
11. Independent Contractor. We are an independent contractor for all purposes under this Agreement. 

12. Notices. All notices or communications required or permitted as a part of this Agreement must be 
in writing and will be deemed delivered upon the earlier of the following: (a) actual receipt by the 
receiving party; (b) upon receipt by sender of a certified mail, return receipt signed by an employee 
or agent of the receiving party; (c) upon receipt by sender of proof of email delivery; or (d) if not 
actually received, five (5) days after deposit with the United States Postal Service authorized mail 
center with proper postage (certified mail, return receipt requested) affixed and addressed to the 
other party at the address set forth on the signature page hereto or such other address as the party 
may have designated by proper notice. The consequences for the failure to receive a notice due to 
improper notification by the intended receiving party of a change in address will be borne by the 
intended receiving party. 
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13. Confidentiality. Both parties recognize that their respective employees and agents, in the course of 
performance of this Agreement, may be exposed to confidential information and that disclosure of 
such information could violate rights to private individuals and entities, including the parties. 
Confidential information is nonpublic information that a reasonable person would believe to be 
confidential and includes, without limitation, personal identifying information (e.g., social security 
numbers) and trade secrets, each as defined by applicable state law. Each party agrees that it will 
not disclose any confidential information of the other party and further agrees to take all reasonable 
and appropriate action to prevent such disclosure by its employees or agents. The confidentiality 
covenants contained herein will survive the termination or cancellation of this Agreement. This 
obligation of confidentiality will not apply to information that: 

(a) is in the public domain, either at the time of disclosure or afterwards, except by breach of 
this Agreement by a party or its employees or agents; 

(b) a party can establish by reasonable proof was in that party's possession at the time of initial 
disclosure; 

(c) a party receives from a third party who has a right to disclose it to the receiving party; or 
(d) is the subject of a legitimate disclosure request under the open records laws or similar 

applicable public disclosure laws governing this Agreement; provided, however, that in the 
event you receive an open records or other similar applicable request, you will give us 
prompt notice and otherwise perform the functions required by applicable law. 

 
14. Governing Law. This Agreement will be governed by and construed in accordance with the laws of 

your state of domicile, without regard to its rules on conflicts of law. 
 

15. Multiple Originals and Signatures. This Agreement may be executed in multiple originals, any of 
which will be independently treated as an original document. Any electronic, faxed, scanned, 
photocopied, or similarly reproduced signature on this Agreement or any amendment hereto will be 
deemed an original signature and will be fully enforceable as if an original signature. 

16. Ownership. We reserve all rights not expressly granted to you in this Agreement. The 
Documentation are protected by copyright and other intellectual property laws and treaties. We 
own the title, copyright, and other intellectual property rights in the Documentation. 

 
17. Contract Documents. This Agreement includes the following addendum and exhibit: 

Exhibit A Investment Summary 
Exhibit B Invoicing and Payment Policy 
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Exhibit A 

 

Exhibit A 
Investment Summary 

The following Investment Summary details the hardware to be delivered by us to you under the 
Agreement. This Investment Summary is effective as of the Effective Date. Capitalized terms not 
otherwise defined will have the meaning assigned to such terms in the Agreement. 

 
REMAINDER OF PAGE INTENTIONALLY LEFT BLANK 
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INVESTMENT SUMMARY 

 
 
 

 
Tyler Software $ 0 

Services $ 0 

Third-Party Products $ 247,478 

Other Cost $ 0 

Travel  

Total One-Time Cost $ 247,478 

Annual Recurring Fees/SaaS $ 0 

Tyler Software Maintenance $ 0 
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Sales Quotation For: Shipping Address: 
San Antonio Police Department San Antonio Police Department 
214 W Nueva 515 S Frio St # B ATTN: Capt. Starnes 
San Antonio, TX 78207-4585 San Antonio, TX 78207-4585 
Phone: +1 (210) 207-7360 

Quoted By: James Mulvey 
Quote Expiration: 12/27/23 
Quote Name: 

 
 
 
 

 
Third-Party Hardware, Software and Services  

    
Unit Year One 

Description Quantity Unit Price Total Maintenance Maintenance 
Enforcement Mobile      
PWR-WUA5V12W0US - USB C Power Supply 110 $ 32 $ 3,520 $ 0 $ 0 
CBL-TC5X-USBC2A-01 - USB C charging cable 110 $ 13 $ 1,430 $ 0 $ 0 
SG-NGTC5TC7-HDSTP-03 - TC-73 had strap (pack of 3) 37 $ 60 $ 2,220 $ 0 $ 0 
CRD-NGTC7-5SE5D - 5 slot Ethernet cradle 8 $ 735 $ 5,880 $ 0 $ 0 
23844-00-00R / Zebra EVM, US AC Line Cord, grounded 8 $ 14 $ 112 $ 0 $ 0 
Z1AE-TC73XX-5C00 / Zebra EVM, Warranty, TC73, 5 year 110 $ 644 $ 70,840 $ 0 $ 0 
TC7301-0T1K4B1000-NA / Zebra EVM, HH, TC73, WIFI 6E, Advanced Range 2D      

SE55 Imager 110 $ 1,470 $ 161,700 $ 0 $ 0 
SG-TC7X-STYLUS-03 / Zebra EVM, TC7X Stylus with Tether, 3 pack 37 $ 48 $ 1,776 $ 0 $ 0 

 
TOTAL $ 247,478 $ 0 

Maturity Date: 11/02/2024 
Description: Administrative Software 
Communication Solutions 
Category: Technology,Security & 
Technologies. 
Contract#:090320-TTI Tyler 
******Sourcewell (formerly NJPA) 
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Summary One Time Fees Recurring Fees 
Total Tyler Software $ 0 $ 0 
Total Annual $ 0 $ 0 
Total Tyler Services $ 0 $ 0 
Total Third-Party Hardware, Software, Services $ 247,478 $ 0 
Summary Total $ 247,478 $ 0 
Contract Total $ 247,478  

 
 
 
 
 
 
 
 
 
 
 

Unless otherwise indicated in the contract or amendment thereto, pricing for optional items will be held 
For six (6) months from the Quote date or the Effective Date of the Contract, whichever is later. 

 
 

Comments 
Agency is responsible for paying any applicable state taxes. Contract total does not include tax. 
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Client agrees that items in this sales quotation are, upon Client's signature or approval of same, hereby added to the existing agreement 
("Agreement") between the parties and subject to its terms. Additionally, payment for said items, as applicable but subject to any listed assumptions 
herein, shall conform to the following terms: 

•  License fees for Tyler and third party software are invoiced upon the earlier of (i) deliver of the license key or (ii) when 
Tyler makes such software available for download by the Client;•Fees for hardware are invoiced upon delivery;•Fees for 
year one of hardware maintenance are invoiced upon delivery of the hardware; 

• Expenses associated with onsite services are invoiced as incurred. 
RETURN POLICY: When Hardware is included, Tyler will accept return of delivered hardware only within thirty (30) days of the date of delivery to you, 
and only if the hardware is returned sealed in its original packaging. Tyler will not issue any refund or credit for returned hardware that is not sealed in 
its original packaging and/or returned more than thirty (30) days after the date of delivery to you. 
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INVESTMENT SUMMARY 

 
 
 

 
Tyler Software $ 0 

Services $ 0 

Third-Party Products $ 126,070 

Other Cost $ 0 

Travel  

Total One-Time Cost $ 126,070 

Annual Recurring Fees/SaaS $ 0 

Tyler Software Maintenance $ 0 
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Sales Quotation For: Shipping Address: 
San Antonio Police Department San Antonio Police Department 
214 W Nueva 515 S Frio St # B ATTN: Capt. Starnes 
San Antonio, TX 78207-4585 San Antonio, TX 78207-4585 
Phone: +1 (210) 207-7360 

Quoted By: 
Quote Expiration: 
Quote Name: 

James Mulvey 
12/10/23 

 
 
 
 

 
Third-Party Hardware, Software and Services  

 
Description 

 
Quantity 

 
Unit Price 

 
Total 

Unit 
Maintenance 

Year One 
Maintenance 

Enforcement Mobile      
ZQ52-BUE0000-00 / Zebra, Printer, ZQ521 110 $ 630 $ 69,300 $ 0 $ 0 
P1063406-031 / Zebra, ZQ520, Vehicle Charger, cig adapter 35 $ 45 $ 1,575 $ 0 $ 0 
P1063406-030 / Zebra, ZQ520, Vehicle Charger-open ended 75 $ 45 $ 3,375 $ 0 $ 0 
P1063406-062 / Zebra, ZQ500, Vehicle Cradle 110 $ 125 $ 13,750 $ 0 $ 0 
P1063406-042 / Zebra, ZQ500, Mounting Plate 30 $ 22 $ 660 $ 0 $ 0 

P1063406-044 / Zebra, ZQ520, Exoskeleton Case w/shoulder strap 30 $ 125 $ 3,750 $ 0 $ 0 
Z1AE-ZQ5X-5C0 / Zebra, Warranty, ZQ500, 5 year 110 $ 306 $ 33,660 $ 0 $ 0 

 
TOTAL 

 
$ 126,070 

 
$ 0 

Maturity Date: 11/02/2024 
Description: Administrative Software 
Communication Solutions 
Category: Technology,Security & 
Technologies. 
Contract#:090320-TTI Tyler 
******Sourcewell (formerly NJPA) 
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Summary One Time Fees Recurring Fees 
Total Tyler Software $ 0 $ 0 
Total Annual $ 0 $ 0 
Total Tyler Services $ 0 $ 0 
Total Third-Party Hardware, Software, Services $ 126,070 $ 0 
Summary Total $ 126,070 $ 0 
Contract Total $ 126,070  

 
 
 
 
 
 
 
 
 
 
 

Unless otherwise indicated in the contract or amendment thereto, pricing for optional items will be held 
For six (6) months from the Quote date or the Effective Date of the Contract, whichever is later. 

 
    

    
 
 
 

Comments 
Agency is responsible for paying any applicable state taxes. Contract total does not include tax. 
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Client agrees that items in this sales quotation are, upon Client's signature or approval of same, hereby added to the existing agreement 
("Agreement") between the parties and subject to its terms. Additionally, payment for said items, as applicable but subject to any listed assumptions 
herein, shall conform to the following terms: 

•  License fees for Tyler and third party software are invoiced upon the earlier of (i) deliver of the license key or (ii) when 
Tyler makes such software available for download by the Client;•Fees for hardware are invoiced upon delivery;•Fees for 
year one of hardware maintenance are invoiced upon delivery of the hardware; 

• Expenses associated with onsite services are invoiced as incurred. 
RETURN POLICY: When Hardware is included, Tyler will accept return of delivered hardware only within thirty (30) days of the date of delivery to you, 
and only if the hardware is returned sealed in its original packaging. Tyler will not issue any refund or credit for returned hardware that is not sealed in 
its original packaging and/or returned more than thirty (30) days after the date of delivery to you. 
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Exhibit B 

 

Exhibit B 
Invoicing and Payment Policy 

We will provide you with the services set forth in the Investment Summary. Capitalized terms not 
otherwise defined will have the meaning assigned to such terms in this PSA. 

Invoicing: We will invoice you for the applicable license and services fees in the Investment Summary as 
set forth below. Your rights to dispute any invoice are set forth in the Agreement. 

 
1. Third Party Products. 

 
1.1 Third Party Hardware: Third Party Hardware costs are invoiced upon delivery. 

 
Payment. Payment for undisputed invoices is due within forty-five (45) days of the invoice date. We 
prefer to receive payments electronically. Our electronic payment information is available by contacting 
AR@tylertech.com. 
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