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Background SAT

« Teichroeb Consulting conducts 3™
passenger surveys on a quarterly basis
to provide feedback to help inform new
programs and services and as part of
the Airports Council International’s
Airport Service Quality program.

 Qiriginal contract value of agreement:
$49,000




Amendment & Fiscal Impact S/AT

Amendment

« Extends the length of the agreement through March 31, 2025
« Time will allow department to train staff to perform these services.

Fiscal Impact

« Amendment will increase contract by $24,498 to a new contract value not to
exceed $73,498.

* Funding available from Airport Operating and Maintenance Fund
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