
City of San Antonio 
Animal Care Services Department 

Advisory Board Inspection Checklist 
– Brooks Facility–

General Board Instructions:  1) Inspections should be conducted while facility is open to the public to monitor results of cleaning process.  2) If an 
item cannot be verified at the time of your inspection, quiz a staff member as to how and when the item is to be performed.  
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Advisory Board Member Name(s): _ ______________________________________________________ 

Date of Inspection:  _________________________ Time of Inspection:  __________________________ 

BROOKS SPAY/NEUTER CLINIC 
Main Lobby/Reception Area/Exam 

Rooms 
Not 

Verified COMMENTS 

Staff are friendly, informative, and 
courteous to all 

Clean floors, windows, and doors 

Proper signage in place 

Reception area neat & orderly 

Men’s restroom clean and stocked 

Women’s restroom clean and stocked 

Description of Concerns, Actions Needed, or Praise 

Select one from 
drop-down list 
for each field 
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Cat Holding Area 
Pass/Fail/

Not 
Verified 

COMMENTS 

Cages & cage doors are clean 

All cages are cleaned & sanitized 
between occupants 

Fresh newspaper in each cage 

There are no offensive odors 

Each cage with cat has correct kennel 
card 

Stainless steel shelving is cleaned 

Description of Concerns, Actions Needed, or Praise 
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Dog Holding Area (Right) 
Pass/Fail/ 

Not 
Verified 

COMMENTS 

Cages & cage doors are clean 

All cages are cleaned & sanitized 
between occupants 

Fresh newspaper in each cage 

There are no offensive odors 

Each cage with dog has correct kennel 
card 

Description of Concerns, Actions Needed, or Praise 
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Surgical Prep Area 
Pass/Fail/ 

Not 
Verified 

COMMENTS 

Prep sinks are in working order, clean, 
and free of debris 

Medical equipment are in working 
order and clean 

Controlled Medical Drugs are properly 
secured 

Clean floors and tables 

There are no offensive odors 

Comments/Actions Needed 



Page 5 of 6 

Surgery Suite 
Pass/Fail/

Not 
Verified 

COMMENTS 

Medical equipment is in working order 
and clean 

Fresh surgery packs are used for each 
pet 

Pets are properly sedated, and secured 
to surgery table 

Clean floors and tables 

Comments/Actions Needed 
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Dog Holding Area (Left) 
Pass/Fail/ 

Not 
Verified 

COMMENTS 

Cages & cage doors are clean 

All cages are cleaned & sanitized 
between occupants 

Fresh newspaper in each cage 

There are no offensive odors 

Each cage with dog has correct kennel 
card 

Sink area is clean and free of debris 

Description of Concerns, Actions Needed, or Praise 


	Advisory Board Member Names: Charlene Ducote
	Time of Inspection: 12:30
	COMMENTSStaff are friendly informative and courteous to all: 
	COMMENTSClean floors windows and doors: 
	COMMENTSProper signage in place: 
	COMMENTSReception area neat  orderly: 
	COMMENTSMens restroom clean and stocked: 
	COMMENTSWomens restroom clean and stocked: 
	Description of Concerns Actions Needed or Praise: See general comments for facility on last page. 
	COMMENTSCages  cage doors are clean: 
	COMMENTSAll cages are cleaned  sanitized between occupants: 
	COMMENTSFresh newspaper in each cage: 
	COMMENTSThere are no offensive odors: 
	COMMENTSEach cage with cat has correct kennel card: 
	COMMENTSStainless steel shelving is cleaned: 
	Description of Concerns Actions Needed or Praise_2: Sink in this area is not working. Spoke to staff and they said that both sinks in the cat holding area and dog holding area are having issues with their sinks working. The staff I spoke too was unaware if the practice manager had make a work ticket for these items or not. Practice manager not on site the day of my visit. 
	COMMENTSCages  cage doors are clean_2: 
	COMMENTSAll cages are cleaned  sanitized between occupants_2: 
	COMMENTSFresh newspaper in each cage_2: 
	COMMENTSThere are no offensive odors_2: 
	COMMENTSEach cage with dog has correct kennel card: 
	Description of Concerns Actions Needed or Praise_3: As mentioned in the cat holding area section, the sink in this area was non-functional. This area also also has the laundry machine attached to this section. Staff mentioned that this machine is no commercial grade and that the machine struggles to keep up and maintain their tempo of work. This location would benefit from commercial grade equipment. 
	COMMENTSPrep sinks are in working order clean and free of debris: 
	COMMENTSMedical equipment are in working order and clean: See notes
	COMMENTSControlled Medical Drugs are properly secured: 
	COMMENTSClean floors and tables: 
	COMMENTSThere are no offensive odors_3: 
	CommentsActions Needed: This location has antiquated anesthesia machines. Not all machines had current inspection stickers. When I asked the staff about how working with the machine models they informed me that they deal with issues with hosing. There are some machines where they have to tape the hoses to ensure they do not leak anesthetic gases into the room. As anesthesia is the primary focus of this facility, this team would benefit from modernize equipment. The staff deserves credit for being flexible and findings a way to make it work. 
	COMMENTSMedical equipment is in working order and clean: Same comments for surgery suite as surgical prep area. 
	COMMENTSFresh surgery packs are used for each pet: 
	COMMENTSPets are properly sedated and secured to surgery table: 
	COMMENTSClean floors and tables_2: 
	CommentsActions Needed_2: 
	COMMENTSCages  cage doors are clean_3: 
	COMMENTSAll cages are cleaned  sanitized between occupants_3: 
	COMMENTSFresh newspaper in each cage_3: 
	COMMENTSThere are no offensive odors_4: 
	COMMENTSEach cage with dog has correct kennel card_2: 
	COMMENTSSink area is clean and free of debris: 
	Description of Concerns Actions Needed or Praise_4: They only have two holding areas. One for dogs and cats. Both was notes documented above. 

Overall general comments: The staff were wonderful and very helpful. They mentioned that the heater and air condition have been areas of concern. There was an a/c technician that showed up shortly after I arrived. They have been utilizing space heaters to maintain building temperatures. Thermoregulation is a crucial element of anesthesia. The building not maintaining temperature is negatively impacting their ability to recover patients. The staff was unanimous in their comments about the struggles to get the support for work tickets completed. 
	Date of Inspection: 09 Jan 2025
	HS Lobby 1: [Pass]
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	SP 5: [Pass]
	SS 1: [Pass]
	SS 2: [Pass]
	SS 3: [Pass]
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